KOSCIUSKO HOME CARE & HOSPICE NONDISCRIMINATION

1. The Agency does not discriminate on the basis of race, color, national origin, sex, age or

7.

disability in its health programs or activities.

. The Agency provides appropriate auxiliary aids and services to persons with disabilities,

free of charge and in a timely manner, when such aids and services are necessary to

ensure an equal opportunity to participate in the Agency’s health programs and activities.

. The Agency provides language assistance services to limited English proficiency

individuals, free of charge and in a timely manner, when such services are necessary to

provide meaningful access to the Agency’s health programs and activities.

. Please call 574-372-3401 for more information pertaining to auxiliary aids and services to

persons of disabilities and language assistance services.

. Individuals wishing to file a grievance should send a written grievance to :

Kosciusko Home Care & Hospice, Inc.
Attn. Language Access Manager
P.O. Box 1196
Warsaw, IN 46581-1196
Grievance procedure:
a. All grievances should be directed to the Language Access Manager.
b. The grievance must be sent to the Agency within 60 days of the date the person
becomes aware of the grievance.
c. The grievance must contain the name and address of the complainant,
description of the discriminatory action, and remedy or relief sought.
d. The designated employee will begin investigating the complaint within five (5)
business days of receipt and conclude the investigation within a reasonable time

frame.

A person may file a discrimination complaint with HHS’s Office of Civil Rights online by
visiting their website at http://www.edu.gov/about/offices/list/ocr/complaint for more

information.

Kosciusko
Home Care & Hospice, Inc.



http://www.edu.gov/about/offices/list/ocr/complaint

LANGUAGE ASSISTANCE SERVICES
AGENCY 574-372-3401

Kaosciusko
Home Care & Hospice, Inc.

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 574-372-3401

ER: REERAERTS, BUUREBRAESRIRY . FEE 574-372-3401.

CHU Y: Néu ban néi Tiéng Viét, ¢6 cac dich vu hd trg' ngdn ngir mién phi danh cho ban. Goi
so 574-372-3401.
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 574-372-3401.

BHUMAHMUE: Eciu Bbl roBOpHTE HA PYCCKOM SI3bIKE, TO BAM I0CTYIHbI OeCIIaTHbIE YCJIYTH
nepeBoaa. 3sonure 574-372-3401.
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ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 574-372-3401.

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue
para 574-372-3401.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 574-372-3401.
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